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This celitoVoice API Terms of Service document (the "API TOS") is an agreement you must accept in order to use the celitoVoice API ("the API").
This document describes both your rights and your obligations as part of using the celitoVoice API. It is important that you read it carefully because
you will be legally bound to these terms. celito communications, Inc. ("celito" "we") only provides the API to you subject to this API TOS.

By accepting this API TOS or by accessing or using the celitoVoice API, you agree to be bound by this API TOS.

Use of API

The following identifies limitations on use related to the celitoVoice API:

e  Reliance on APL. celitoVoice is still evolving, and we need the flexibility to occasionally make changes to our APlIs, including backwards
incompatible ones. We will try to give notice of these changes, but cannot guarantee it.

e Scope of acceptable use. You may not use the celitoVoice API or any other technology in a manner that accesses or uses any information
beyond what celito allows under this API TOS; that changes the celitoVoice service; that breaks or circumvents any of celitoVoice's
technical, administrative, process or security measures; that disrupts or degrades the performance of the celitoVoice service or the
celitoVoice API; or that tests the vulnerability of celito's systems or networks.

. Rate Limits. You will not attempt to exceed or circumvent limitations on access, calls and use of celitoVoice API, or otherwise use the
celitoVoice APl in a manner that exceeds reasonable request volume, constitutes excessive or abusive usage, or otherwise fails to comply
or is inconsistent with any part of this API TOS.

e  Security Measures. The network, operating system and software of your web servers, databases, and computer systems must be
properly configured to securely operate your application and store data. Your application must use reasonable security measures to
protect your users’ information.

e Term and Termination. We may change, suspend or discontinue the celitoVoice APl and suspend or terminate your use of the API, at any
time and for any reason, without notice.

Authorization Agreement

THE CELITOVOICE API AND ALL RELATED COMPONENTS AND INFORMATION ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT
ANY WARRANTIES OF ANY KIND. YOU ACKNOWLEDGE THAT CELITO DOES NOT WARRANT THAT THE CELITOVOICE APl WILL BE UNINTERRUPTED,
TIMELY, SECURE, ERROR-FREE OR VIRUS-FREE, NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF
THE CELITOVOICE API.
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